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Self Service Password Reset 
 

Password Reset URL: https://aka.ms/sspr 

 

If you ARE registered for the Self-Service Password Reset feature, please follow these steps:  

If you ARE NOT registered, click here to register https://aka.ms/ssprsetup 

1. Click here https://aka.ms/sspr to reset your password, or type in the address into the top 

address bar of any web browser 

 

2. Type in your LaPrairie email address and type in the character in the picture, click “Next” 

 
 

3. Complete Verification Step 1 - Select one of the verification methods listed 
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4. Complete Verification Step 2 – in this example we are verifying with security questions 

 

5. Enter in your new password twice and click “Finish” 

 


